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(57)Abstract: 

PROBLEM TO BE SOLVED: To solve the problem that excessive business consumables are 
returned from a user if an order with a wrong quantity is made while an article name and a type 
number are correct and then unnecessary operations for processing the returned business 
consumables and correcting a database need to be done. 

SOLUTION: When the user orders an article and the order reception history corresponding to 
the user is available (S81). the quantity by which the user orders the article is predicted (S85- 
S87) according to whether or not the order frequency reaches a frequency N at which an order 
reception quantity can be predicted and whether or not 'purchase/use product name' 
information is available (S83-S84). The the order reception quantity R is compared with a 
multiple a (01) of the predicted quantity F (S88) and when R>Q? x F, HTML data corresponding 
to an attention picture are generated and supplied to the terminal device of the user (S89). 
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(A) Relevance to claim 

This document has relevance to claims 1 to 29 of 
the present application. 

(B) Translation of the Relevant Passages of the 
Document 

[EMBODIMENT] 

[0027] 

In the embodiment, a toner cartridge used in a 
device such as an electrophotographic type printer, a 
copying machine, and a faicsimile is described as an 
example of a business consumable, but it is possible to 
apply other business consumables to the present 
invention. For example, toner for a copying machine, a 
photoreceptor drum, other service parts, paper or- an 
OHP sheet, -and ink for an ink jet printer can be 
applied. .As to most of them, it is desired that an 
empty container is collected. For example, as to the 
toner for a copying machine, it is desired that a 
container of the toner and a packaging box are 
collected . 

[0038] 

Further, since the collection center 7 can grasp 
when and how many toner cartridges will be collected 
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via the common DB8, the collection and the recycle of 
the used cartridges can be scheduled so as to collect 
the used cartridges with efficiency, at low cost, and 
recycle them. Thus, it is possible to perform a 
recycling activity positively. 

[0047] 

• Product Information Data Base 
name of the product and model number 
related consumables 

stock information for each product 
price information 
specification information 

• Customer Information Data Base 
user ID and pass word 

name, address, telephone number and facsimile number 
e-mail address 

person in charge, sales person and service person 
nearest branch warehousejfl - - — ...... 

nearest branch warehouse#2 

name (model number) of purchased/in-use products, the 

number of them and delivery .date 

order history 

collection flag 

collection history 

payment history 

price history 

[0050] 



1 



Collection Information Data Base 
collection target customer information 
collection number 
collection time and date 
collection item 

scheduled delivery date in collection center 
delivery date 

[0137] 

In the LBP, the photoreceptor drum 2217, toner or 
toner cartridges stored in the developing sections 2219 
to 2222, and recording papers stored in the recording 
paper cassettes 2224 and 2225 are business consumables. 

[0143] 

In the IJRA, the ink jet cartridge IJC or ink 
provided therein are business consumables. 

[0144] 

- Other concrete examples of a device in which the 
business consumables of the present - embodiment are 
installed includes a facsimile, a laser beam printer, 
and a digital complex machine . That is, . as long as the 
consumables are installed, the present invention can be 
applied to any device, and it is possible to apply the 
present invention generally to any product. 
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